
Install Client Access Service Pack 
 
 
INSTALL SERVICE PACK PROCESS FROM THE INTERNET 
 

 Go to  http://www-1.ibm.com/servers/eserver/iseries/access/sphist.htm 
 

 Scroll down and choose the correct Service Pack for the As/400’s Version Release 
 Click on the Most Recent (bottom of the list) “SFxxxxx” link 

Note: Use the “SIxxxxx” if your version of Client Access is v5r1m0 or greater 
 Right Click on the “SFxxxxx” and choose “Copy to Folder”  
 Pick a place on your “C:” drive to save this file (Preferably C:\service_packs) 
 Once the download completes, find the downloaded “SFxxxxx” file and double click it. 
 It will uncompress into the same folder that you copied the “SFxxxxx” file into 
 Then find the SETUP.exe program in that same folder and double click it 
 Choose all of the defaults except View ReadMe. 
 After loading the Client Access SERVICE PACK and rebooting click Start/Settings/Control 

Panel/Client Access Properties. Click the Service Tab and change “WHEN TO CHECK” to NEVER. 
 
 
 
INSTALL EXPRESS SERVICE PACK PROCESS 
 

 Place Service Pack CD in CD Drive 
 Click Start/Run and Browse. Then find the SETUP.exe program on the CD-ROM drive. If there is a 

Service_Pack folder then chose the SETUP.EXE in that folder. 
 Click OK 
 Choose all of the defaults except View ReadMe. 
 After loading the Client Access SERVICE PACK and rebooting click Start/Settings/Control 

Panel/Client Access Properties. Click the Service Tab and change “WHEN TO CHECK” to NEVER. 
 
 
 
INSTALL WIN95/NT SERVICE PACK PROCESS 
 

 Place Service Pack CD in CD Drive  
 Click Start/Run and Browse. Then find the SETUP.exe program on the CD-ROM drive. If there is a 

Service_Pack folder then chose the SETUP.EXE in that folder. 
 Click OK 
 Choose all of the defaults except View Readme. 
 After loading the Client Access SERVICE PACK and rebooting click Start/Settings/Control 

Panel/Client Access Properties. Click the Service Tab and change “WHEN TO CHECK” to NEVER. 
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