
iSeries WorkStation Reset 
 

Should the workstation that you are working on lose power or otherwise get 
disconnected. Take the following steps to reset the workstation(s). 
 
First, make sure the workstation(s) are all physically connected and that they are 
powered ON!!! 
 

*** Should the job that you were running be a critical job, 
such as a Close or Post, please call SolutionWare before 

running this process. 
 
Sign on to the iSeries with the appropriate authority. 
 

1. Type: WRKUSRJOB   USER(username)   STATUS(*ACTIVE) and press Enter 
a. Substitute your user id. for the word username 
b. If the display states “No jobs to display” then skip this step. 
c. Place a “4” to the left of the workstation(s) that need to be reset and press 

F4. When the “End Job” screen comes up type “*immed” on the “How to 
end ” line and press Enter. 

i. Refresh the screen by pressing the F5 key until the workstation(s) 
no longer display in the list. 

 
2. Type: wrkcfgsts   *dev   workstation* and press Enter 

a. Substitute the first couple of characters of your workstation id. for the word 
workstation and place an asterisk after the workstation id. 

b. Place a “2” to the left of the workstation(s) that need to be reset and press 
enter. 

i. Press F5 until the workstation(s) go to a “VARIED OFF” status. 
c. Place a “1” to the left of the workstation(s) that need to be reset and press 

enter. 
i. Press F5 until the workstation(s) go to a “VARIED ON” or “VARY 

ON PENDING” status. 
 
The workstation(s) should now be available for use.  
 
 
If this process doesn’t work then call SolutionWare. 
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